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Federal Contracts . . .
Expanding Our Impact,
Empowering More, Achieving More
Brody Taylor

Nashville VA Hospital

Rodney Dean (left)
and Supervisor
Steven Love (right)
Memphis, TN
VA Medical Center

George Bain

Murfreesboro, TN
York Medical
Center

According to recent census
data, there are over 18 million
working-age adults who are
blind or have disabilities. Of
that group, 10 million have
significant disabilities. The
vast majority of these individuals want to work and contribute to the economy and their
own economic independence.
Only about 38 percent of these
Americans who are blind or
have significant disabilities are
actually employed. These citizens are more than individuals
with disabilities; they are
mothers and fathers, daughters
and sons, friends and family;
they are people we know and
encounter in our everyday lives
such as service members, veterans and business people – all
who have much to give.
In 1938, the Wagner-O’Day
Act was passed to provide employment opportunities for
people who are blind, by allowing them to manufacture
products for sale to the federal
government. The statute was
amended in 1971 to become
the Javits-Wagner-O’Day act.
It now includes people with
other severe disabilities and
allows the program to provide
services, as well as products.
This act ultimately led to the
creation of the AbilityOne Program.
The AbilityOne program is one
of the nation’s largest sources

of employment for people who
are blind or have significant
disabilities. The U.S. AbilityOne Commission is the independent Federal agency that
oversees the AbilityOne Program.
Through a national network of
approximately 500 nonprofit
agencies, the program provides
the federal government with
products/services at fair market

the AbilityOne program.
Since that time WRC has entered into AbilityOne contracts with the IRS, U.S.
Treasury (DOJ), Army, Navy,
Marines, Army National
Guard and the Veteran’s Administration providing services such as laundry, linen
distribution, document destruction and administrative
support services. WRC’s
business
model
reaches

Ooltewah, TN Laundry Employees—(left to right)
Tyrell Foster, Mike Hicks, Claire Gaddis,
Dexter Carter, Josh Bell, and Evan Moss

prices. The procurement of
these products and services
results in the employment of
over 50,000 individuals who
are blind or have significant
disabilities.
In 2010, WRC entered into a
healthcare laundry contract
with the Naval Air Station in
Pensacola, FL. This was the
first federal contract for WRC
but more importantly, this opportunity introduced WRC to

beyond the local SE Alabama
market. Today, WRC’s reach
includes customers located in
MS, GA, FL, TN, and SC.
“WRC employees have worked
almost 500,000 direct labor
hours on AbilityOne contracts.
Not only do each of these employees receive competitive
wages and benefits, the bulk of
their time is spent working in a
fully integrated environment.”
Chuck Atwell, WRC Director
Federal Contracts
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Summer Job Exploration
Training (JET) Program
for High School Students
. . . “This program,
extending over five
Wiregrass counties,
remained a consistent
reminder of the
community, the Alabama
Department of
Rehabilitation Services,
and WRC’s commitment
to provide exceptional
services to ensure the
future generation is
prepared for the next
journey in the vocational
future of students with
disabilities.”

Chris Flynn
Director
WRC’s Program Services

Program Services
In FY ‘20, WRC faced one
of the toughest years to
date: a pandemic that
brought the country to its
knees. The passion and
tenacity of its consumers
combined with exceptional
strength and discipline allowed WRC to push
through and end the year on
a strong note. A total of
1,045 vocational rehabilitation services were provided
for individuals with disabilities. The number of individuals seeking employment services waned during
the months of COVID-19
closures but rebounded to
near the FY19 nonpandemic numbers with a
total of 28 placements in the
last quarter of FY20.
WRC provided services in
13 Alabama counties, 4
Florida counties, 4 Georgia
counties, as well as services
for its employees in TN,
FL, GA, and AL. The Program Services’ staff is fully
staffed with 7 Employment
Specialists and an Employment Evaluator.

The largest area served remained vocational services
for employment training
with a total of 532 high
school students served in

that is used to prepare them
for transition to the working
world and registration for
the summer Job Exploration
Training (JET) Program.

Vocational Evaluator Misti Solomon (left) explains the dexterity
tool skill task to Employment Specialist Tierra Bogen (right).

Alabama alone. This accounted for 48% of all
vocational referrals in the
program services department.

With schools closing down

and businesses shuttering
their doors due to COVID,
students missed an integral
portion of the school year

Through the tireless efforts
of teachers, ADRS Counselors, and WRC staff, 47
high
school
students
entering 11th and 12th grades
participated in the 4-week
JET program allowing students to gain critical experience working within their
communities.

Industrial Services
DUNBARTON
For 47 years, Dunbarton

Trendal Thomas
assembling hardware
bags for Dunbarton
WRC, INC.

Corporation has been an
integral part of WRC’s mission. Hundreds of individuals with disabilities have
started their work experiences in the Dunbarton area
with most finding work in
the community or becoming employees at WRC.
This year, employees assembled 933,359 hardware
bags and packing corners
that facilitate the production of Dunbarton’s most
popular product– their bifold doors. Additionally,

186,766 of metal track and MICHELIN
mounting rods that form the
structure of the doors were Due to the effect the pandemic had on the sell of
manufactured.
domestic automobiles and
pickup trucks, the Michelin
plant in Dothan was forced
to reduce production for
PALLETS
most of the Spring and earThanks to the stability of ly Summer. WRC’s repair
the Pallets Shop two largest of the barrier material used
customers, Twitchell and in the tire making process
Dunbarton, WRC’s specialty fell to 1,794,098 feet.
pallet operation shipped a
record 19,745 pallets in FY
‘20. All pallets are built by
hand and are used to ship
product both domestically
and overseas.

CONNECTING

PEOPLE.

LINKING

LIVES.

personal shoppers for each customer that reached out via
phone, Facebook, and our website. This, and convenience of
curbside pick-up rapidly changed
our way of doing business. This
trend continued even after the
shutdown was lifted on May 1.

The WRC Market Furniture

Gallery experienced a 40 percent
increase in sales this year, most of
which came directly after the pandemic began as more and more
people were staying home. The
store’s ability to maintain a large
amount of inventory was key to
the success, along with excellent
customer service.
During the shutdown, staff refocused their efforts to both social
media and the Market’s website.
The Market Staff immediately
took advantage of the curbside
pick-up and essentially became

The pandemic has changed the

Market’s approach to selling
and promotions. The staff interacts more with customers. The
staff strives to make furniture
shopping a comfortable and
informed experience for each
person that comes through the
door. The Gallery offers a
relaxed environment that allows
shoppers the time and space
they need.
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helping the warehouse staff
maintain assembly standards
and ensuring product was on the
showroom floor to sell.

Due to the shortage of furniture

nation-wide during the pandemic, the store has expanded its
customer base. Customers have
come as far as North Georgia,
South Florida and Mississippi to
shop at WRC’s Furniture
Gallery. While other companies
implemented price increases due
to the shortage, the Gallery has
maintained the same low margins.

Best Selling Items in FY 20
EVERYTHING POWER!
Power sofas, loveseats
and chairs

The WRC Furniture Gallery
trained and employed several
program clients in FY 20. The
individuals made a huge impact

“Working at the
Market this year
wasn’t easy for
anyone, but
everyone was up
for the challenge.”

Tatum Rader
Manager
WRC Market
Furniture Gallery

& ALL SECTIONALS

Healthcare Laundry and Linen Services
The effect of the pandemic is still 1,938,446 pounds of clean linen.
being felt in every area of the medical profession. Limiting exposure
to the COVID-19 virus has
reduced hospital admissions, procedures and overnight stays.
Clinics have reduced availability of
appointments in order to maintain
social distancing protecting both
patients and staff.

In FY ‘20, WRC’s Healthcare

Laundry facility processed 2,104,731
pounds of soiled linen to produce

Sheets, bath towels, pillowcases, blankets, baby blankets were
all processed on new equipment
purchased in FY ‘19 and ‘20 to
improve productivity and product appearance.

While still training on the new
feeders, ironers and folders, the
results of the investment are
already paying off and the
department is pursuing growth
in FY ‘21.



Busy and successful 2019 Holiday Season



Catered 4,950 meals; Baked and sold over
30,000 cookies



Prepared 5,250 meals for Spectracare and
WRC Adult Day Care Centers



Closed to public for 4 months due to
COVID-19; staff cleaned, re-organized;
employees awarded ServSafe Certification



Gradual reopening in late July; removal of
self-service buffet and the addition of
social distance seating

WRC Healthcare Laundry and
Linen Services
Employees
Tonya Mejri (left), Catherine
Mallard (center), and Naomi
Wood (right).



14 AmTrykes were
provided to individuals
with disabilities in FY20



The R.E.A.L. Project
received 917 donated
assistive technology
items and loaned out
734 items at a savings
to individuals of
$350,000 if the items had
beenpurchasednew.
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ENVIRONMENTAL
SERVICES

2020 AWARD RECIPIENTS

In FY ‘20, Janitorial Services ex-

Chairman
John Brown

panded its business with the addition of Mack Trucks and the
Dothan Regional Public Safety
Training Center. A total of 23
business locations were serviced
during day and evening shifts. Its
customers include Wiregrass Electric, SARCOA, and the Dothan
Fire Department. Janitorial services
are also maintained at both the
Alabama Department of Vocational and Children’s Rehabilitation
Services, the Alabama Career Center and WRC Adult Day Care.

Vice-Chairman
Tom West
Grant Page
AL Consumer
of the Year

Mary Stevens
GA Consumer
of the Year

Jamila Baldwin

Student
of the Year

Secretary
Hal Edwards

Dennis Ellis
Executive Director’s
Award

WRC Market
Department
of the Year

Gaylord Guam

Environmental Partner
of the Year

WRC’s Lawn Crews maintained

18 commercial properties, the City
of Dothan contract: four cemeteries, 97 water wells and substations,
Rip Hewes Stadium, and WRC’s
25-acre campus.
WRC’s
Litter
Crews
picked
up trash
along
the Ross
Clark
Circle,
Dothan’s
major
arteries,
and all of
Dale
County.

Chair-Elect
Forrest Register
Treasurer
Ryan Hendrix

Linda Ricks
Employee
of the Year

Gaylord Quam

2020-21
Board of Directors

Community Partner
of the Year

WRC EMPLOYEE SERVICE AWARDS

10 Years

20 Years

Ira Brown
Tiffany Carroll
Dana Eggleston
Steve Etheridge
Lindy Hallford

Jeffrey Brackin
Gaylord Quam





25 Years
Cheryl McLendon

Kentrell Franklin

BOARD MEMBERS
ROTATING OFF
Anthony McAllister
Wayne Palmer
Tom Ziegenfelder
ADVISORY BOARD

Comm. Doug Sinquefield
WRC Adult Care
Celebrating National
Lemon Meringue Pie Day





Oil/Filter Changes, Tire
Rotate/Balance, Brake Repair

Watson Downs
James Etheredge
Taylor White
Jimmy Jones
Jim Knighton
Les Moreland
Sheila Azar
Rosemary McKibben
Josh Chapman

Mayor Mark Saliba
Mayor Bob Bunting
Mayor Bill Cooper
Chairman Mark Culver

Collected and shredded
1,036,759 pounds of
paper
Saved 8812 trees
(17 trees per ton)
Added 56 new customers

Past Chair
Pat Thomas



Welcomed New Manager
Toya McNeal to
ADC Enterprise
100% compliant in all audits
Served clients in 7 AL
Counties
Awarded ALDOT Grant for
3 new buses

Comm. Beth Kenward
Jennifer Robinson
Donna Thomley
Dean Mitchell

Executive Director
Paul W. Lee

